Leadership Academy
Available Courses
The Office of Professional Development & Community Education (PDCE) at WSU Tri-Cities offers
nine courses as part of its Leadership Academy program. For additional information on
these courses, including scheduling and availability, or if you or your
organization would like a customized course, please contact us at
509-372-7174 or by email at pdce@tricity.wsu.edu.

Leadership for the 21st Century
Length: Four-Day
Cost: $1,995
This workshop is intended for leaders at all levels. It is the foundation to developing an individual’s natural style
of leadership by focusing on one’s Personal and Professional Intelligence. This fast-paced four-day workshop
dives deep into the core concepts of effective leadership.

Authentic Leadership
Length: Three-Day
Cost: $1,395
An authentic leader serves as a role model for moral and fair behavior. This leader is transparent, emotionally
intelligent, and commands esteem and confidence from employees. This workshop includes a comprehensive
emotional intelligence assessment to identify the participant’s natural style of leadership.

Leadership Boot Camp: 2-Day Workshop
Length: Two-Day
Cost: $1,195
This is a fast-paced leadership lab where leaders at all levels commit to 48 hours of intense practice and honing of
key leader requirements that include: Team Dynamics, Communications, and Decision Making. This workshop
includes a comprehensive emotional intelligence assessment to identify the participant’s natural style of
leadership.

Leading Dynamic Teams
Length: Two-Day
Cost: $995
Leadership is difficult and leading teams can be overwhelming. This workshop provides leaders with the tools
needed to build and manage high performing teams.

Aspire to Lead
Length: Two-Day
Cost: $995
Too often, organizations promote employees based on their technical competency and tenure within the
organization and not based on their ability to lead. In this dynamic two-day workshop, aspirants learn the
leadership basics that will allow them to hit the ground running and immediately create value for their
organizations and those that they will lead.
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Leading with Diversity and Inclusion
Length: One-Day
Cost: $495
Today more than ever, leaders must understand the value that diversity and inclusion brings to the organization.
This workshop goes beyond race, gender, or generation, and emphasizes the value of understanding, respecting,
and leveraging the unique insights, perspectives and backgrounds of others. Leveraging diversity and inclusion is
a core component of any high performing team and once understood, enables leaders to maximize individual and
team performance outcomes.

Leadership for Emergency Management
Length: One-Day
Cost: $1,195
This workshop is designed for emergency management supervisors from both civilian and government
organizations. Whether you’re leading a Unified Command or simply the senior first responder on scene, you own
it! This workshop will focus on interoperability between organizations and crisis decision making while
incorporating the core principles of situational leadership. All too often competing priorities and individual
personalities interfere with operational effectiveness which is why this workshop assesses participants’ social
skills and how they could either support or hinder organizational interoperability and mission outcomes.

Team 2.0
Length: One-Day
Cost: $595
This fast-paced one-day event is intended to bring out the best in any organizational team. By assessing the social
skills of each team member, we can identify team performance derailers and begin to operate more cohesively
and effectively by leveraging strengths and addressing gaps. This workshop includes a comprehensive emotional
intelligence assessment for each team member.

Emotional Intelligence for Emergency Service Professionals (ESP)
Length: Two-Day
Cost: $1,195
Engaging with the general public under the most extreme conditions requires law enforcement, fire, and other
emergency services providers to possess the necessary social and emotional management tools to effect positive
outcomes. More than ever, emergency service providers are often put in the most difficult of situations where
decisions must be made quickly under extreme conditions. How we manage our emotions and interact with the
public will often determine the success or failure of the mission.
This dynamic, hands-on course is designed to empower Emergency Service Professionals with the necessary tools
to ensure positive outcomes under extreme conditions. This course will take you through an obstacle course of
decision making, public engagement, crisis management and more.
This course includes a comprehensive Emotional Intelligence assessment to identify participant’s
social/emotional competencies of:
-

Self-Perception
Self-Expression
Interpersonal
Decision Making
Stress Management
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